Balmanno
House

CARING WITH KINDNESS FOR OVER 200 YEARS.

A registered charity, Balmanno House has been providing residential care for over 200 years,

celebrating its bicentenary in 2011. As a non-profit making organisation, no member of the
board of Directors receives remuneration and all the profits are reinvested into the improvement
and running of the home.
A former Victorian mansion, located in the residential west end of Glasgow, Balmanno House
offers excellent standards of care in a comfortable setting, staffed by a highly qualified care team
that is dedicated to accommodating each residents personal needs.
With a wide variety of social activities and excursions available, well-appointed modern facilities
and a policy of continuous professional development for all staff, Balmanno House offers
individually tailored, exceptional residential care in graceful and comfortable surroundings.
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Care at Balmanno House

Dedicated to providing the highest possible standards of care, Balmanno House is committed to offering
a respectful and dignified service within a safe and comfortable environment, with care plans designed to
accommodate each resident’s personal needs.
Structured to efficiently provide a wide range of support, our aim is to recognise and cater to the needs and
tastes of the individual in an atmosphere of warmth and friendship. Indeed, we consider it a privilege to
provide an excellent quality of life, making Balmanno House a ‘home from home’.
With a policy of continuous professional development for all staff, Balmanno House’s consistently high
standards offer reassurance to both residents and their loved ones that their safety and welfare is of
paramount importance.

Facilities

Occupying a prominent location in the residential West End of Glasgow, Balmanno House retains the grandeur and
grace of its original construction whilst offering thoroughly modern care facilities. These include two lifts and Parker
Baths for those who are less mobile as well as a nurse call-system throughout the building which allows immediate
attention should circumstances require.
The accommodation includes two dining rooms, three public lounges, two sitting rooms, a conservatory, awardwinning gardens and a large patio. There are 50 bedrooms with en-suite facilities, most of which include showers, so
that each resident may enjoy a private, fully furnished and equipped room in comfortable and friendly surroundings.
Personal furniture may be installed at the discretion of Matron.
In order to maintain an excellent quality of life and to make the transition to care services as seamless as possible, we
also offer:
• An on-site hairdressing salon
• Regular podiatry and beauty treatments from visiting professionals
• A much loved and popular conservatory
• A computer with Skype facilities
• A regularly updated library which stocks large print books, audio books and DVDs
• Laundry and sewing services
• Regular church services
• A specially adapted minibus to facilitate safe and comfortable travel to appointments and for outings
• Balmanno House also retains a medical practice with regular clinics held in our consulting room, although patients
are welcome to continue to see their own medical practitioner if they wish.

Activities

Our policy is to operate with the minimum of restrictions so that residents may live as independently as
possible. Recognising the importance of maintaining a routine of activity and recreation, Balmanno House
employs three Activity Organisers to ensure that activities are tailored to the needs and tastes of individual
residents. To this end we can readily call on the minibus to meet travel needs in comfort and regular lists of
outings and activities are published and displayed prominently.
Trips often include visits to museums, galleries, theatres and other social events as well as musical evenings
and recreational activities hosted in Balmanno House itself.
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